
Letting you  
know about 
prohibited items

Quick reference guide to common prohibited items

FLINT LIGHTERS

FURS AND SKINS (untreated)

GAS (eg propane, butane, 
hydrogen, helium)

GAS CYLINDERS (eg camping 
gas)

GENERATORS (fuel powered)

GLUE (eg flammable, quick 
drying)

GRENADES

HAIR COLOURING/BLEACHES

HAIRSPRAY (aerosol)

HUMAN REMAINS (including 
ashes)

IGNITERS

INDECENT GOODS

INSECTICIDES

KEROSENE

LAUNDRY DETERGENTS

LIGHTER FLUID

LIQUID NITROGEN

LITHIUM BATTERIES

MAGNETIC MATERIAL

MAGNETS

MATCHES

MERCURY

MOBILE PHONES (unless 
battery separately wrapped)

MOTOR FUELS

NAIL POLISH

NAIL POLISH REMOVER

NARCOTICS

OVEN CLEANERS (which 
include caustic soda)

OXYGEN CYLINDERS

PAINT (oil based)

PARTY POPPERS

PERFUME (including 
aftershave, cologne)

PEROXIDES

PETROL

PHOSPHORUS

PLASTIC SOLVENT

POISONS (eg cyanide, lead, 
arsenic)

POLISH

POLYESTER RESIN KITS

PROPANE

SHOCK ABSORBERS (gas or 
compressed air)

SIGNALS, DISTRESS

SIGNALS, SMOKE

SODIUM

SOLVENTS

SPARKLERS

SULPHURIC ACID

SWIMMING POOL 
CHEMICALS

TEA TREE OIL

TEXTILE DYES

THEATRICAL FLARES

THERMOMETERS (mercury)

TONER (eg photocopier)

TOY CAPS

TOYS (containing batteries)

TURPENTINE

VARNISH (eg removers, 
thinners)

WEED KILLERS

ZINC POWDER

ACID

ADHESIVE PRODUCTS 
(containing flammable liquid)

AEROSOL CANS (eg hair 
spray)

AIR BAG (car)

ALARM DEVICES (gas or 
battery powered)

ALCOHOL (more than 5 litres)

ALCOHOL (more than 70% by 
volume)

ALKALINE

ALUMINIUM POWDER

AMMONIAL PRODUCTS

AMMUNITION

ANIMALS (except correctly 
packaged bees, leeches, 
silkworms and harmless 
insects)

ANTI-FREEZE

APPLIANCES (containing 
batteries)

ASBESTOS

BAROMETERS

BATTERIES (contained in any 
appliance)

BATTERIES (made from 
lithium)

BATTERIES (car or wet cell)

BATTERY FLUID

BLASTING CAPS

BLEACH

BRAKE FLUID

BULLETS

BULLION

BUTANE

CAMPHOR

CAPS FOR STARTING GUNS

CAPS FOR TOY GUNS

CARBON PAPER

CASH, CURRENCY OR 
VOUCHERS

CAUSTIC SODA

CHARCOAL

CHEMICALS

CHLORATES

CHLORINE

CHRISTMAS CRACKERS

CIGARETTE LIGHTERS

CLEANING MATERIALS (liquid 
or powder)

DEODORANT (aerosols)

DISINFECTANTS

DRUGS (unless in prescription 
quantities)

DRY ICE

DYES

ELECTRONIC ITEMS 
(containing batteries eg 
laptops, mobile phones)

ESSENTIAL OILS (eg 
eucalyptus, tea tree)

FERTILISERS

FIBREGLASS REPAIR KITS

FIRE EXTINGUISHERS

FIRE LIGHTERS

FIREARMS

FIREWORKS (eg skyrockets, 
sparklers, crackers)

FLARES

Contact us

You can contact us by phone: 
0800 501 501

Alternatively, ask for further information at 
your local PostShop, or visit our website at 
www.nzpost.co.nz
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Why are some items prohibited?
It’s very important that you don’t send prohibited items in the 
post or by courier.

Items are prohibited because they pose a risk to the safety of 
our employees, customers and other people and equipment 
associated with the postal and courier systems.

New Zealand Post will not accept any liability or make 
compensation payments for prohibited items (or any postal or 
courier item that contains a prohibited item) that are:

• damaged;

• lost;

• confiscated/disposed of; or 

• delayed in delivery.

If you send a prohibited item you will be liable for any damage or 
costs caused by that item. See the Public Contract on display at 
your local New Zealand Post retail outlet for your responsibilities 
as sender.

Because prohibited items can be dangerous, postal and courier 
items suspected of containing prohibited items may be opened by 
New Zealand Post or other authorised parties. If any prohibited 
item is found in a postal or courier item it will not be delivered 
and we will not refund postage costs. New Zealand Post is not 
obliged to return the item to you, but may, at our discretion (and 
at your cost):

• make the item safe;

• return the item to you by a licensed dangerous goods carrier 
or security firm;

• destroy the item;

• dispose of the item;

• deliver the item to the appropriate authorities.

There are also penalties for sending prohibited items under the 
Postal Services Act 1998, the Civil Aviation Act 1990 and other 
legislation.

• All drugs unless in prescription quantities and packaged 
correctly (additional restrictions apply for international 
services).

• Illegal narcotic substances.

• Firearms (including parts) and ammunition.

• Human remains (including ashes).

• Any item or consignment valued in excess of NZ$50,000.

• Any noxious substance or thing or any dead animal.

• Any unsolicited indecent item or representation of any kind.

• Any item containing anything that is capable, as packed, of 
causing injury to any person or damage to property.

• Any inadequately packaged item.

International services
The New Zealand government prohibits the export of  
various types of items. You need to ensure that your item is  
not prohibited from export and that you meet any export 
restrictions on the items you are planning to send. For further 
information contact the New Zealand Customs Service  
(www.customs.govt.nz) or the appropriate government 
authority.

Items subject to restrictions/prohibitions include:

• Prescription medication
• Antiquities

Country specific restrictions
Additional restrictions may be placed on items by the country 
of destination. Your local PostShop or our Customer Service 
Centre may be able to help you identify the additional 
restrictions for some countries. However, it is your 
responsibility to ensure that your item is not prohibited or 
restricted and you should check with the customs and/or 
quarantine authority of the country concerned. Many of these 
organisations have informative websites – visit our website to 
find links to them.

Dangerous goods
All items, irrespective of packaging, listed in the IATA Dangerous 
Goods Regulations are not to be sent by post or courier.
These goods and substances, in any shape or form, are all 
prohibited items. There are also many other less common 
prohibited items. If you are unsure, our Customer Service Centre on 
0800 501 501 is always happy to help but, due to the complex nature 
of some products, it remains your responsibility to ensure your item 
is safe to send. Acceptance of your item by New Zealand Post does 
not free you of this responsibility. 

While prohibited items may appear harmless, under certain 
circumstances they can easily become dangerous. Air pressure and 
temperature changes, for example, could cause a prohibited item to 
leak, ignite or explode.

Personal electronic devices (eg MP3 players, laptops) could 
accidentally be activated during transit and could interfere with 
aircraft navigation, which is why batteries need to be removed.

Never assume that your item is not going to be transported by 
air at some stage. Except in rare circumstances, all international 
items travel by air for part of their journey. Domestic items may 
also travel by air.

Items with an IATA Dangerous Goods classification include:

• Explosives (eg ammunition, fireworks, igniters, flares, toy caps).
• Gases (eg aerosol cans, cigarette lighters, camping gas cylinders – 

full or empty, fire extinguishers).
• Flammable liquids and flammable solids (eg paint, alcohol1, 

perfume, matches, petrol, kerosene, turpentine, solvents, cleaning 
fluids, nitrate products). 

• Oxidising substances and organic peroxides (eg hair dye, 
disinfectants, fibreglass repair kits).

• Toxic (poisonous) and infectious substances
• Radioactive materials
• Corrosives (eg mercury – including thermometers, bleach, nail 

polish and remover, nitric acids, battery fluids).
• Other goods that are highly magnetic, polymerizable or  

otherwise unsuitable for carriage (eg asbestos, dry ice, first aid 
kits, wet-cell batteries).

Send with care
These items and substances may be sent only if packaged correctly. 
Please contact our Customer Service Centre on 0800 501 501 for 
further details.

• Electronic/electric appliances and devices (batteries must be 
removed and wrapped separately).

• Personal electronic devices without removable batteries (eg MP3 
players) can be mailed only if they do not have a transmit function 
or moving parts.

• Liquids not otherwise classed as dangerous must be packaged in 
a way to ensure no leakage or breakage of the container.

• Radioactive substances in quantities exempted from the 
Radiation Protection Act 1965 and below the limits specified by 
the International Atomic Energy Agency (eg domestic smoke 
alarms).

The following items must only be sent if they are packaged correctly 
and sent by signature required courier:

• Poisons not classified as class 6.1 Dangerous Goods in the IATA 
Regulations.

• Narcotic drugs (where allowable and if sent by an authorised 
organisation).

• Perishable biological specimens and substances not classified as 
class 6.2 Dangerous Goods in the IATA Regulations. These items 
must be sent to a recognised laboratory, medical institution, 
medical practitioner or vet. These items must be packaged in 
accordance with “The Guideline for Packaging and Shipping 
of Infectious Substances” by the New Zealand Communicable 
Diseases Centre. 

Other prohibited items
These items, while not necessarily dangerous, are prohibited: 

• Cash, currency, bullion or vouchers.

• Live animals except for correctly packaged bees, leeches, 
silkworms and harmless insects.

1  Alcohol below 70% by volume and in quantities less than 5 litres may be sent,  
but country specific restrictions may apply. 




